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CODENSA S.A. ES.P. through the development of its activities of electrical energy distribution and
commercialization and related services, is committed to the management of health and the prevention of
occupational risks oriented to the target of zero accidents, the effective processes development, the prevention of
pollution, the continuous improvement of energy performance, and the compliance with regulatory, legal, and other
applicable requirements in all its services, headquarters and with the organization members participation, to:

1. Satisfy the requirements of the services provided to /. ldentify, evaluate, control, reduce, eliminate and
our clients. prevent risks, aspects and impacts, and optimize the
2. Encourage continuous collaboration with the organi- energy use and consumption in our activities.
zation stakeholders, for the development of busi- 8. Support the development of environmental
ness activities. initiatives from the point of view of sustainable
3. Promote and to maintain, on the company's person- development, looking for the commitment to
nel, the communication, culture and training in health excellence in environmental management and in
care, safety, respect for the environment, rational actions of mitigation and adaptation to climate
resources use, energy efficiency and quality in the change and biodiversity protection.
provision of our services. 9. Preserve the health of our employees through
4. Verify the principles of the policy and the process promoting healthy lifestyles focused in food,
management periodically, in coherence with the ob- physical activity and smoke free spaces.
jectives and guidelines of the Enel Group. 10. Support the acquisition of products and services
5. Ensure the information availability and necessary energetically efficient, and to develop projects for
resources to achieve the objectives of the Integrated improving energy performance.
Management System. 11. Promote between contractors and suppliers an
6. Search for objectives to improve the provision of ser- adequate and effective quality, environment, health,
vices permanently, employing new available techno- job security and energy efficiency management.
logies. 12. Ensure continuous improvement of the
management systems and their integration.
CODENSA S.A. E.S.P., according to the code of ethics that guides the behavior towards the principles of social
responsibility, considers the Integrated Management System fundamental for people participation of and for
continuous improvement of business activities. -
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