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According to notices publishers in media reports, is necessary vinculating topics with the local 

partner and quality of service, Codensa S.A ESP (the Company) informs: 

 

 The topics about issue energy services does not have any direct relation with the differences 

with local partner. 

 It Is important to clarify  that the Enel Group and any its companies in Colombia has not 

convocated the cout arbitration versus Energy Bogota Group –EBG. The interest is a good 

relationship  for the sake of city.  

 It has been presented service issues in different areas of Bogota and Cundinamarca, but its 

solving and improving the service quality.  

 The company is committed with the investment for modernize and expand the electric 

infrastructure and the signature of voluntary agreement with of Superintendence of Public 

Services and show the pledge of the company.  

 The company is not indifferent to service issues, for this reason reaffirm the pledge of all 

company for show results in the short, medium and long term to contribute to country 

development. 

 

 


