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Codensa S.A. ESP (hereinafter the "Company"), informs that once it was notified of the opening of
an investigation and the respective formulation of a statement of objections by the
Superintendence of Home Public Services, in which the Company is charged a fee for the billing of
the energy service by means of average consumption during the months of March, April and May of
the current year, it responded to the statement of objections on August 12, in which he pointed out
that for the periods under investigation, the company has developed its billing operation by acting
diligently and that the situations of averaged accounts are mainly due to external circumstances,
mainly to closed properties or those that are not allowed to access to read the meters, given the
particular situation generated by the emergency derived from COVID 19.



