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Codensa S.A. E.S.P. (here in after “The Company”) informs that it has been notified of
the opening of an investigation and the respective formulation of a statement of objections
by the Superintendency of Domiciliary Public Services, which has been informed through
different media. In it, the Company is imputed with a charge for billing the energy service
through average consumption during the months of March, April and May of the current
year. Taking into account that the company has carried out its billing operation acting
diligently and that the situations of averaged accounts are mainly due to the inability to
access the properties, given the particular situations generated by the emergency derived
from COVID 19, The Company is preparing the respective response to this charge. In this
way, in accordance with numeral 5 of literal b. Article 5.2.4.1.5 of Decree 2555 of 2010
will proceed to give more information about this investigation once the statement of
objections has been answered. Likewise, the relevant decisions within the process will
also be reported.
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