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In relation to the concerns recently raised regarding the evolution of the energy tariff reflected 
in the March bill, Enel Colombia clarifies that the inflation data published by the Departamento 
Administrativo Nacional de Estadística consider not only the energy tariff (cost per kWh), but 
also household consumption levels. 
 
Energy tariffs in Colombia are regulated by the Comisión de Regulación de Energía y Gas (CREG) 
and reflect the evolution of the costs of the different components of the electricity service, 
which are influenced by economic factors, fuel prices, and electricity market conditions. 
 
With respect to the February tariff, applied to customers in the March bill, Enel Colombia 
clarifies that: 
 
• In the month of January, customers were granted an extraordinary credit balance, for a single 
occasion, of 40 pesos per kWh, which led the tariff to become the lowest in the entire Colombian 
electricity market; 
 
• In the month of February, said credit balance ceased to be applicable and the update of the 
costs of energy purchase contracts entered into force. 
 
Even after this adjustment, Enel Colombia’s tariff continues to stand below the market average, 
confirming itself as one of the most competitive nationwide, in addition to being more than 9 
pesos per kWh lower compared to the same period of the previous year. 
 
Regarding this matter, the Company has formally submitted detailed responses to the 
corresponding control and government entities, reiterates its strict compliance with the 
applicable regulation, and its willingness to clarify all information that may be necessary on this 
matter to the competent authorities. 
 
Regarding the sanction imposed on Enel by the Superintendencia de Servicios Públicos 
Domiciliarios 
 
This decision by the Superintendencia de Servicios Públicos Domiciliarios (Superservicios) is part 
of an investigation related to the energy offer submitted to the spot market by the Central 
Hidroeléctrica Betania between October 17 and 22, 2022, and has no relation whatsoever to the 
tariff reflected in the March 2026 bill. 
 
The Company timely addressed all the requirements of the authority and reaffirms that, in its 
operational decisions, it applies the regulations in force and complies with the rules established 
for the generation activity, always seeking a reliable, economical, and safe operation. 
 
Enel reiterates that it respects the decisions of the authorities and that, as it always does, it will 
continue acting transparently, within the framework of the regulations in force. 

 
 


